Rochester Americans Website Accessibility Statement:
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Rochester Hockey, LLC and its affiliates (hereinafter referred to as “XYZ,” “us,” “we,” “our,” or
“Company”) take steps to provide for the accessibility and usability of our website

at WWW.AMERKS.COM, mobile and other applications, and any other online services where this policy
is posted (collective, our “Services”). While we strive to provide accessibility and usability for users, it
may not be possible in all areas of the website with current technology and other restrictions.

Accessibility Needs:

If you have difficulty accessing or using any element of our website or any of our Services, please call us
at (585) 454-5335 or email us at ACCESSIBILITY@AMERKS.COM and we will work with you to try to
provide the information, item, or transaction you seek through a communication method that is
accessible for you consistent with applicable law.

Closed Captioning:
We are available to respond to your closed captioning questions and needs.
For immediate closed caption needs:

Phone: (585) 454-5335
Email: ACCESSIBILITY@AMERKS.COM
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