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Delaware North Sportservice welcomes you to yet another 
exciting season at Blue Cross Arena at the  

War Memorial, home of the Rochester Americans 
and Rochester Knighthawks!

As the exclusive food and beverage provider to Blue Cross 
Arena, Delaware North Sportservice is delighted to offer 

you the finest cuisine and highest level of service. It is our 
distinct pleasure to have you and your guests here for a 

game, concert or special event, and we are committed to the 
promise of creating special experiences, one guest at a time.

We look forward to providing you and your guests with 
your favorite food and beverage selections for a truly 

memorable event!

Thank you!

WE’RE GLAD
YOU’RE HERE!
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''''rrrrCaCa  agliosagliosCaCa  agliosaglios
PizzaPizzaPizzaPizza ®



ADVANCE MENU ORDERS
Should you need to change or cancel an order, please call 
the main office at (585) 557-0580 with your cancellation at 
least 24 hours prior to the event to avoid any charges.

ORDERING DEADLINE
All food and beverage orders are due by 2 p.m. ET, three 
business days prior to each game in order to be considered 
advance orders. Orders received after the Advance 
Order Deadline are considered Event Day Orders and will 
be delivered to the suite in the order in which they are 
received. There will be a limited Event Day Menu available.

Event Day 	 Due by 2PM

Saturday, Sunday & Monday	 Wednesday
Tuesday		  Thursday
Wednesday	 Friday
Thursday	 Monday
Friday			  Tuesday

All beverages and snack items will be available for your 
enjoyment upon your arrival in the suite. To ensure the 
quality and presentation, hot items will be delivered 30-60 
minutes after gates open. Food and alcoholic beverage 
orders will end at the start of the 3rd period. Soft drink and 
water services are available throughout the entire event.

METHOD OF PAYMENT
We request that suite holders keep a credit card on file 
with the Suites Office. All orders must be received with 
instructions to use the credit card on file or be submitted 
with another credit card number. Any orders received 
without proper payment information will not be placed.

EVENT DAY ORDERING
All event day orders must be received with payment 
information or the order will not be placed. 

	 Please contact Delaware North Sportservice for
	 all your food and beverage service needs.

	 SUITES OFFICE
	 (585) 557-0580

ORDERING PROCEDURES+POLICIES



Please contact your Suite Administrator for additional information about our curated offerings.

CHAMPAGNE/SPARKLING
CAPOSALDO PROSECCO | DOC, ITALY $48

PINOT GRIGIO
ECCO DOMANI | ITALY $41

SAUVIGNON BLANC
SEAGLASS 
SANTA BARBARA COUNTY, CALIFORNIA $56

KIM CRAWFORD | NEW ZEALAND $53

CHARDONNAY
PROVERB | CALIFORNIA $37

MEIOMI | CALIFORNIA $65

MOSCATO
VILLA POZZI, TERRE SICILIANE | ITALY $39

BAREFOOT MOSCATO | CALIFORNIA $38

ROSÉ
STUDIO BY MIRAVAL 
PROVENCE, FRANCE $79

LA JOLIE FLUER ROSÉ | FRANCE $59

RIESLING
BULLY HILL | NEW YORK $35

CHATEAU STE. MICHELLE 
COLUMBIA VALLEY $40

FOX RUN VINEYARDS 
SENECA LAKE, NEW YORK $49

WHITE WINE



Please contact your Suite Administrator for additional information about our curated offerings.

PINOT NOIR
THE SEEKER | FRANCE $60

MEIOMI | CALIFORNIA $69

MERLOT
BV COASTAL ESTATES | CALIFORNIA $50

CABERNET SAUVIGNON
PROVERB | CALIFORNIA $37

RICKSHAW | CALIFORNIA $64

LOUIS M. MARTINI
SONOMA VALLEY, CALIFORNIA $58

RED BLEND
BULLY HILL, LOVE MY GOAT 
NEW YORK $32

RED WINE
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BEER,  SELTZER + 
CANNED COCKTAILS

Available in 6-Pack  
unless otherwise noted.

DOMESTIC IMPORT

BUDWEISER $36

BUD LIGHT $36

MICHELOB ULTRA $36

GENESEE $36

GENNY LIGHT $36

O’DOUL’S NA $28

LABATT BLUE $36

LABATT BLUE LIGHT $36

STELLA ARTOIS (4-pack) $36

CORONA EXTRA $42

CRAFT
SAMUEL ADAMS BOSTON LAGER $42

SOUTHERN TIER IPA $48

SOUTHERN TIER 2XIPA $48

SOUTHERN TIER NU HAZE 16 OZ.
(4-pack) $48

ROHRBACH SCOTCH ALE 16OZ.
(4-pack) $48

ROHRBACH DIFFERENT ANIMAL IPA
(4-pack) $48

SELTZER
BUD LIGHT SELTZER  
BLACK CHERRY $48

CANNED COCKTAILS
(Available in 4-packs)

LABATT BLUE LIGHT SELTZER 
BLOOD ORANGE BLACKBERRY $44

BLACK BUTTON $42

HIGH NOON BLACK 
CHERRY VODKA & SODA $49

NÜTRL VODKA SELTZER 
& WATERMELON $38

NÜTRL VODKA SELTZER 
& PINEAPPLE $38

CUTWATER MARGARITA $42

CUTWATER VODKA MULE $42

CUTWATER GRAPEFRUIT  
VODKA SODA $42



B
LU

E 
C

R
O

S
S

 A
R

EN
A

 /
 P

R
EO

R
D

ER
 M

EN
U

VODKA
ABSOLUT $110

TITO’S HANDMADE $120

KETEL ONE $135

GREY GOOSE L’ORANGE $135

GIN
BOMBAY SAPPHIRE $95

HENDRICK’S $105

RUM
BACARDÍ SUPERIOR $85

CAPTAIN MORGAN  
ORIGINAL SPICED $95

AMERICAN WHISKEY
JIM BEAM $85

JACK DANIEL’S $115

WOODWORD RESERVE $110

IMPORTED WHISKY
DEWAR’S WHITE LABEL $80

JOHNNIE WALKER RED LABEL $80

JAMESON $85

CROWN ROYAL $120

Available in a 1 L bottle,  
unless otherwise noted.

NEED 
MIXERS? 

Offerings listed 
on next page

SPIRITS
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SOFT DRINKS
Available in 6-packs unless otherwise noted

PEPSI $20

DIET PEPSI $20

WILD CHERRY PEPSI $20

STARRY $20

MOUNTAIN DEW $20

AQUAFINA $20

ADD-INS, JUICES & MIXERS
ORANGE JUICE $18

CRANBERRY JUICE $18

GRAPEFRUIT JUICE $18

PINEAPPLE JUICE $18

TONIC WATER $20

CLUB SODA $20

BLOODY MARY MIX (1 L bottle) $20

HOT BEVERAGES
TIM HORTONS COFFEE SERVICE
Brew in your Suite when you are ready.
Premium coffee and decaffeinated coffee $38

MIXERS+
MORE
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MEAL 
BUNDLES

SNACK ATTACK N  $134
Classic Popcorn
Chex Mix
Kettle Chips with French Onion Dip
Salsa Trio with Queso Blanco

MVP $350
Souvenir Snack
Bavarian Pretzel Sticks
Charcuterie & Cheese
Chicken Tenders
Pepperoni Pizza
Choice of Wrap:
	 Turkey BLT
	 Ham & Swiss
Cookies & Brownies Platter

CELEBRATION PACKAGE $375
Kettle Chips & Onion Dip
Popcorn
Salsa Trio
Choice of 3 Pizzas
Chicken Tenders
Meatball Sliders
Assorted Cupcakes

All selections serve approximately 12 - 18 
guests, unless otherwise noted
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SOMETHING
TO GRAZE ON

POPCORN & DIPS
CLASSIC POPCORN  G  V

Endless supply of butter-flavored popcorn $22

CHIPS & DIP DUO  G  V

Ketel Chips served with French Onion Dip  
& house-made Dill Pickle Dip $30

SALSA TRIO  G  
Pico de gallo, salsa roja, black bean salsa,
corn tortilla chips $32

Upgrade Your Trio 
Add a queso blanco $15 
Add chili $15

SNACKS & CANDY
THE CANDY SHOP   
M&M’S, Peanut M&M’S, Swedish Fish $45

SOUVENIR SNACK   
Popcorn, snack mix, chocolate-covered  
pretzels $45

FRUITS, CHEESES & CRUDITÉS
FARMERS MARKET CRUDITÉS G  V

A selection of fresh seasonal vegetables &  
French onion dip $45

FRESH FRUIT  G  V

Assorted fresh seasonal fruit $45

ARTISAN CHEESE & CHARCUTERIE   
Cured meats, fresh cheese, pepper jelly
& gourmet crackers $57

All selections serve approximately 
12 guests, unless otherwise noted.
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JUST THE 
BEGINNING

ORIGINAL PIZZA LOGS     
Original Pizza Logs served with roasted tomato
marinara sauce $45

BAVARIAN PRETZEL STICKS  V

Warm pretzels served with cheddar cheese sauce 
& brew pub mustard for dipping $45

POUTINE 
French fries topped with gravy  
and fresh cheese curds $45

CHICKEN TENDERS    
Served with honey mustard, BBQ sauce
& ranch dressing $65 

CHICKEN WINGS    
Served with blue cheese & celery sticks $69 

All selections serve approximately 
12 guests, unless otherwise noted.
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FROM THE 
GARDEN

TRADITIONAL CAESAR SALAD   V

Romaine lettuce, aged Parmesan cheese,
garlic croutons, Caesar dressing $50

NEW YORK SALAD G  N  
Mixed greens, spinach, cheddar cheese, 
New York state grapes, dried cranberries, candied 
walnuts, served with raspberry vinaigrette $55

	 Enhance Your Salads
	 Add herb grilled chicken (Gluten-Free)  G  $35

All selections serve approximately 
12 guests, unless otherwise noted.
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ZWEIGLE’S HOT DOGS  
Jumbo all-meat red hots, bakery fresh buns
& assorted condiments $45

	 Top Your Dogs
	 Add a side of chili  $15
	 Add a side of cheese  $10
	 Add a side of chili & cheese  $18

ZWEIGLE’S ITALIAN SAUSAGE 
Italian sausage served with grilled peppers & 
onions, bakery fresh buns $55

EXCHANGE BURGERS  
Fresh 1/2 pound burgers served with crisp
lettuce, tomato, onions, cheddar cheese &
hamburger rolls $74

BUFFALO CHICKEN SANDWICH BAR
Breaded chicken cutlets, tossed in Buffalo sauce 
and served with a twist roll with shredded lettuce, 
sliced tomato & blue cheese $59

TURKEY BLT WRAP
Served on a roasted red pepper wrap with
chipotle aioli $55

HAM & CHEESE WRAP
Served on an herb garlic wrap with shredded 
lettuce, tomato, Swiss cheese & dijonnaise $55

CHEESEBURGER SLIDERS 
Item servies approximately 12 guests
All-beef slider patties, cheddar cheese, lettuce, 
tomato, thousand island dressing $90 

ALLENTOWN STEAK SANDWICH
Grilled New York strip steak, peppers & onions, 
provolone cheese, hoagie roll $145 

MEATBALL SLIDERS
Zweigle’s meatballs served with marinara
& mozzarella $65

PULLED PORK SLIDERS
Smoked Kalua pulled pork served with
sweet BBQ sauce $67

All selections serve approximately
6 guests, unless otherwise noted.

SANDWICHES, 
DOGS, SLIDERS, 
& WRAPS
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PREMIUM MAC N’ CHEESE V  $55

BBQ PLATTER
Beef brisket & pulled pork served with coleslaw,
cornbread, pickled onion, sweet & dill pickles $75

BRAISED SHORT RIBS
Bone-in braised short rib, fried polenta,  
swiss chard & pearl onion medley, beef jus $200

CHICKEN MILANESE
Hand-breaded chicken cutlets, fresh arugula, 
marinated tomato, parmesan cheese, lemon 
vinaigrette $140

THE MAIN 
EVENT

CARAGLIO’S CLASSIC CHEESE  
''''rrrrCaCa  agliosagliosCaCa  agliosaglios

PizzaPizzaPizzaPizza  V  $38

CARAGLIO’S PEPPERONI  
''''rrrrCaCa  agliosagliosCaCa  agliosaglios

PizzaPizzaPizzaPizza
Classic cheese pizza topped with spicy pepperoni $41

Please note that Pizza’s serve approximately 6 guests

PIZZA

All selections serve approximately
12 guests, unless otherwise noted.
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COOKIE & BROWNIE COMBO  N  V

Freshly baked cookies & brownies $36 
Please note that this item serves approximately 12 guests

FRESH BAKED COOKIES  N  V

XL freshly baked cookies $39

ASSORTED CUPCAKES N  V   
Assortment of cupcakes $52 
Please note that this item serves approximately 12 guests

All selections serve approximately
6 guests, unless otherwise noted.

LET’S TALK ABOUT 
DESSERT



POLICIES + PROCEDURES
METHOD OF PAYMENT
We request that suite holders keep a credit card on file 
with the Suites Office. All orders must be received with 
instructions to use the credit card on file or be submitted 
with another credit card number. Any orders received 
without proper payment information will not be placed.

For all Suite orders, Blue Cross Arena accepts all major 
credit cards.

BEVERAGE PAR STOCKING SYSTEM
We recommend that Leased Suite Owners establish a 
par level for their suites with the assistance of our Suites 
Administrator. You may select which beverages you want 
to keep on your beverage par from our Suites menu. Your 
selections will then be automatically replenished to par 
level after each event and you will receive a summary of 
the charges for the items consumed at the event. Items
that are sold in quantities of six will be replenished by six 
cans/bottles.

CHANGES/CANCELLATIONS
Should you need to change or cancel an order, please call 
the main office at (585) 557-0580 with your cancellation at 
least 24 hours prior to the event to avoid any charges.

TAX, ADMINISTRATIVE CHARGE  
& TIPPING POLICY
As a convenience to our guests, we have included this 
policy to clarify the administrative charge and tipping 
policy in the Luxury Suites at Blue Cross Arena.

Sales tax of 8 percent will be added to all orders. An 18 
percent Administrative Charge calculated on the cost of 
any food and beverage order will automatically be added. 
This is an Administrative Charge, it is not a gratuity or tip, 
will not be distributed to the employees providing your 
service and will be retained by Rochester Sportservice, LLC 
to pay competitive wages and enhance amenities.

FOOD ALLERGIES
If you or your guest suffer from a food allergy or sensitivity, 
please contact the Suites Office at (585) 557-0580. Please 
keep in mind some of the ingredients used in our offerings 
originate in facilities where common food allergens may be 
used.

DIETARY RESTRICTIONS
In the effort to meet the needs of our guests, the Blue 
Cross Arena Suite Menu is designed to provide a wide 
array of choices. If you or your guests adhere to dietary 
restrictions that cannot be met, please contact the Suites 
Office at (585) 557-0580.

ALCOHOLIC BEVERAGE POLICY
New York state law prohibits the sale of alcoholic 
beverages to persons under the age of 21. Therefore, 
all fans under the age of 40 should be prepared to show 
proper identification and proof of age when purchasing 
alcoholic beverages at Blue Cross Arena.

We reserve the right to check for proper identification and 
refuse service to a person that appears to be intoxicated. 
To ensure a safe and enjoyable time and to maintain 
compliance with the rules and regulations of the state of 
New York, no alcoholic beverages may be brought in or 
removed from the suites at any time.


